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Commercial Cards

Travel Insurance Guidebook
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The compensation in this insurance applies to
Commercial Card based on a contractual
agreement with your company.
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Overview of Commercial Card Travel Insurance
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This booklet shows the general outlines of coverage. Concrete details of indemnity and amount of payment for individual cases are based on the general conditions of the policy or special conditions on addendums.
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I .OverseasTravel Comprehensive Insurance

< Details of Indemnity and Amount of Payment >
As a cardholder with whom a card contract has already been separately concluded,
overseas travel insurance shall be applied as described below.(Insured is cardholder)
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Type of Indemnity Amount of Payment

T % T K B £

Injury Death £=5,0005M

5= % W REEFERKRSE WO 50,000,000 yen
Injury Physical Impediment

B = A " EBRKBSE 2005MRE
Injury Medical Expenses up to 2,000,000 yen
AR AR EBEBRBSES 2005MRE
Sickness Medical Expenses up to 2,000,000 yen

B M W M R B £ 50007MRE
Personal Liability up to 50,000,000 yen
15RTTER 5077 FIRRAE (R 100 MERE)
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# T8 B ERRKRS up to 500,000 yen per trip (limit of 1,000,000 yen

Baggage throughout the period of insurance)
B OEE BB K B £ 5007MREIMHEORELR)
Rescuer’s Expenses limit of 5,000,000 yen
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* Notes

The period of insurance is as follows:

[Period of insurance ] 3 months from date of departure of the trip after the next day of joining as a
corporate member.

The period of insurance covers the period of any journey begun while qualified for membership,
"The period of any journey" means the period from the time that you leave your home for the
purpose of an overseas trip until the time that you return to your home. However, the period of
insurance shall be from 0:00 am. on the day before you depart Japan until 12:00 p.m. on the day
after you return to Japan. Moreover. if your trip has still not finished by 12:00 p.m. on the day 3
months after you left Japan, the period of insurance shall terminate at 1200 p.m. in the 3rd month.
In case you (a single individual) hold a Personal Card which is attached a same type of insurance as
well as this Corporate Card is, payments for the coverage of death and after-effects of each card
would be treated as individual.

Please note that a part of Corporate Cards would be given a special treatment like “double
insurance” in case of holding such kind of Personal Card. Then the coverage of Corporate and
Personal Card would be considered as combined. the amount insured would be paid up to the
highest one, and claims settlement would be done as contribution basis.
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Injury Death & Physical Impediment
Injury Medical Expenses
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Insurance Company’s Liability
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A.Injury Death & Physical Impediment
If you die within 180 days inclusive of an accident during an overseas
trip due to an injury sustained in the accident: 50,000,000 yen
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If after-effects occur to your body within 180 days inclusive of an accident during an

overseas trip due to an injury sustained in the accident:
up to 50,000,000 yen (depending on the degree of the after-effects)

(%) (Examples)

[ S (Dl ——— 5,00073 | Lost sight in both eyes = = = 50,000,000 yen
BEDENES(K-1kE - - 345077 | Lost hearing in both ears - - 34,500,000 yen
ITIREVURIERLL E3AlS - 3,450 L leg- - - 34,500,000
ﬁm%vé%awﬁ*ar e 73 | Lost one arm or one leg yen
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B. Injury Medical Expenses

If you undergo medical treatment due to an injury sustained in an accident during an overseas trip, for
each accident we will pay the actual sum expended up to a limit of 2,000,000 yen. However, this is limited
to sums spent on treatment up to 180 days inclusive from the date of the accident and the payment is
based on actual paid expense and authorized as a reasonable amount. Note that the costs eligible for
payment are listed below in the "Costs eligible for payment” paragraph of the "Disease medical costs”
section.
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(@ Main Exclusions

OWilful act or gross negligence by the insured or the beneficiary

OCriminal act,suicide, aggressive violence by the member

ODriving without qualifications, driving when drunk

ONeck syndrome (so-called "whiplash") or lumbago with no objective symptoms

OWar or other disturbance

ODangerous sports (accidents when mountaineering using equipment such as ice axes &
crampons, sky-diving, hang-gliding, etc.)

OCosts which have paid for chiropractic treatment and therapies. etc.
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Sickness Medical Expenses
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(@ Insurance Company’s Liability

In case of either of the followings,the actualamount expended shall be paid up to a limit of 2,000,000
yen per disease. However, this is limited to the amount spent on treaiment within 180 days from the
first day of the treatment and the payment is based on actual paid expense and authorized as a
reasonable amount.

A The disease appears during the overseas trip or within 72 hours of the end of the trip, and moreover
you receive treatment from a doctor of medicine within 72 hours of the end of the trip. (However,
cases caused by something before the start of the trip or after the end of the trip are excluded.)

B. You receive treatment from a doctor within 30 days of the end of the trip, having been contracted with a
specific infections disease (cholera, bubonic plague, smallpox etc.) during tne trip.
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(@ Expenses to be indemnified

A, The actual amounts of the following sums if spent by the member on treatment:

ODoctors' consultation fees, treatment fees and operating fees

OExpense of medicines and treatment materials applied or prescribed by a doctor, and fees for the use
of medical equipment

OX-ray examination laboratory tests costs and operating room costs

OProfessional nurse fees (including attendants in cases outside Japan where a doctor recognizes the
need for attendance)

OAdnmittance charges for hospitals or clinics

Olf you need to be admitted to a hospital for treatment but there are unavoidable circumstances such
as the fact that the hospital or clinic is far away or there are no beds available, etc., and you undergo
treatment by a doctor of medicine in the room of an overnight establishment such as a hotel
(excluding residential facilities; hereinafter referred to as "hotels"), then the hotel room charge

OEmergency transport expenses should you need to be transported to a hospital or clinic as an
emergency measure.

OTransport costs for admission or commuting to hospital (restrictedto items recognized as appropriate
by the insurance company).

Ollf there is no specialist in the hospital or clinic to which you are admitted, or if it is difficult to undergo
appropriate treatment in that hospital or clinic, then the costs of transferring you to another hospital or
clinic (if it is necessary for you to be attended by a doctor or professional nurse for treatment, the
costs are included).

However, if you are transferred to a hospital or clinic inside Japan the cost of the retum trip is thus
saved and shall be deducted from the amount of this expense.

OCost of hiring any interpreters required for treatment

. The actual sums of any of the costs listed below which were required due to your being admitted to
hospital and were paid by you. However, the limit for one disease or for injuries based on one accident
is 200,000 yen.

OCommunications expenses such as international telephone call charges

OCost of purchasing personal items required for a stay in hospital (up to 50,000 yen).

. If you receive treatment from a doctor of medicine and as a result leave the original travel schedule, the
full amount of whichever of the following expenses was actually paid by you, if recognized as
appropriate by the underwriting company. However, any amounts you save in this way shall be
deducted from the amount of this expense.

OTransport and accommodation costs required for you to rejoin the original travel schedule.

OTransport and accommodation costs for you to return directly to Japan.
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(3 Main Exclusions
OWilful act or gross negligence by the insured or the beneficiary
OCriminal act,suicide, aggressive violence by the member
OWar or other disturbance
(OPregnancy, childbirth, premature childbirth, miscarriage and diseases based thereon
ONeck syndrome (so-called "whiplash”) or lumbago with noobjective symptoms
ODental diseases
(OMountain sickness when mountaineering using equipment such as ice axes & crampons
OCosts which have paid for chiropractic treatment and therapies. etc.

3 REE
Personal Liability

O RreEsZINTRES

IRATHRRICHPES> TR HESL LN AADED () 2ZOTHEDRELG A, KR LOBMETE

BoBHE 1 EOHHICOE50005MEREL T MBREMRALEHLIVLET, (AERE. BHES

HikorhEY. )

R ADLDDTS, WIREE N FIA. EAEL
ROHDIIFFEET

LBV SO BRRE N BEEE AN RTARELGEEAR

AFNOBELLUEEROBE (£—TF (KT ADF— N—LX—EEHET )

EELEBERFAOBESSUBENORBE (L. B, 7> a  OFELHEERL TV S5 AR

BREsd.)

SOVTRRBEEE BTN TEER AL L,

RO B LRI 5
(@ Insurance Company’s Liability

If while travelling overseas you mistakenly injure another person or damage their property (including
travel items and daily necessilies which you hires directly from a leasing trader) by breaking it elc., and
become legally liable, we will pay the indemnity for damages of up to 50,000,000 yen per incident.
(Infringements of Givil liberties and automobile accidents are excluded.)

* Caution

The underwriting company's agreement is required when determining the amount of the damage so be
sure to apply o us before you decide on the damage.
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(2 Main Exclusions
OWilful act by the insured or the beneficiary
OAccidents due to the ownership, use or administration of an aircraft, ship, vehicle or firearm.
OPerformance of work duties.
OlLiability for damage to portable goods borrowed or looked after for another party (but travel
goods and everyday items borrowed from a rental outlet are eligible for compensation).
OVis a vis blood relatives. etc.
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Baggage
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@ Insurance Company’s liability

If, while travelling overseas, your personal effects (cameras, jewels, clothes etc.) are stolen, broken or
damaged through some accidental mishap such as a fire, we will pay the current market price or the
cost of repair up to a limit of 100,000 yen per item of personal effects(i.e. per single item or pair of
items). Note that the limit for one period of travel is 500,000 yen, and the total limit within the annuai
period 3¢ is 1,000,000 yen.(3¢ “annual period” means from April 1st to March 31st of the next year
under the membership)

2022 7R R#E
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* Notes

. personal effects refers to personal items owned and carried:i by the insured, but does not include
cash, cheques, credit cards, contact lenses, stock certificate, license, automobile, motorcycle, ship,
animal, various documents or equipment of dangerous sports such as windsurfing, surfing and scuba-
diving etc. (Items within the homes of those living overseas are also excluded.)

3 “owned and carried” means that holding by hands or condition
If the damage to the personal effects extends to your passport the limit per incident shall be 50,000
yen. However, this is limited to items issued locally.
If the damage to the personal effects is to travel tickets etc. (excluding season tickets), the actual
money spent within the route and class of the relevant tickets etc. shall be taken to be the amount of
damage and shall be limited to 50,000 yen.
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@ Main Exclusions
OWilful act or gross negligence by the insured or the beneficiary
(OWar or other disturbance
OExercise of the order by a national or public authortiy, suchas seizure, requisition,
confiscation, destruction, etc.
ODefects or natural wear and tear to the portable goods
Damage to portable goods borrowed or looked after for another party
OPersonal effects lost or forgotten  etc.
3 ltems stolen after having been forgotten somewhere are also exclude
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Rescuer’s Expenses Indemnity
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(@ Insurance Company’s Liability

If while travelling overseas you encounter a situation corresponding to any of those listed below and a

search and rescue operation etc. becomes necessary, we will pay the expenses incurred by you and

your legal heir. However, the maximum payment within the annuai period is 5,000,000 yen.(3
“annual period”  means from April 1st to March 31st of the next year under the membership)

CIf you die within 180 days inclusive of an accident during an overseas trip or suicide, due to an injury
sustained at that time

Olf you die during an overseas trip due to disease, pregnancy, childbirtn, premature birth or
miscarriage.

Olf you die within 30 days inclusive of the end of an overseas trip due to a disease contracted during
the trip (only in cases where you first underwent treatment by a doctor during the overseas trip, and
also underwent treatment by a doctor afterwards).

Olf you are admitted to hospital for 3 days or more continuously due to an injury from an accident
during an overseas trip or due to a disease contracted during an overseas trip (only in cases where
you first underwent treatment by a doctor during the overseas trip).

Olf you are affected (including going missing) by a disaster due to an accident which occurred during
the overseas trip, it is impossible to confirm whether you are alive or dead, or search and rescue
operations are required.
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(@ Expenses to he indemnified

OSearch and rescue costs

OTransportation expenses including air fare to the local site (If you are admitted to hospital for 3 to 6
days :up to 1 rescuer. If you are admitted to hospital for 7 days or more : up to 3 rescuers)

OHotel room charge at the local site and en route to the local site(Up to 14 days per rescuer and If
you are admitted to hospital for 3 to 6 days : up to 1 rescuer. If you are admitted to hospital for 7
days or more : up to 3 rescuers.)

OTransport costs from the local site

OBody disposal expenses (up to 1,000,000 yen)

OSundry expenses
(rescuers' travel procedure costs, transport / communications costs etc. at the local siteIf you are
admitted to hospital for 3 to 6 days : up to 50,000 yen in total If you are admitted to hospital for
7days or more : up to 200,000 yen in total).
< Note > "Local site" refers to the place where the accident occurred or the place of internment.
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(@ Main Exclusions

OWilful act or gross negligence by the insured or the beneficiary

riminal action, aggressive violence by the member

uicide (except when death occurs in 180 days)

ODriving without qualifications, driving when drunk (except when death occurs)

OWear or other disturbance

ONeck syndrome (so-called "whiplash") or lumbago with no objective symptoms

ODangerous sports (accidents when mountaineering using equipment such as ice axes & crampons,
sky-diving, hang-gliding, etc.)

ODiseases caused by pregnancy, childbirth, premature childbirth or miscarriage (except when
deathoccurs)
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Insurance beneficiary and documents for filing of claim
@ RREFWMA

In the case of injury death indemnity, the indemnity shall be paid to your legal heir: in the case of rescuer
expenses indemnity, to either you or your legal heir whichever bore the relevant costs; and in the case of
other insurances, to you.
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Injury death indmnity Your legal heirE
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Rescuer's expenses indemnity You or your legal heir,

whichever bore the relevant costs
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Other type of indemnity — You
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Documents required forfiling of claim

(We may also request the documents in addition to those listed below, if it is recognized that they are

necessary.)
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2 Documents required
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- Insurance claim form +accident situation report
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- Copy of passport showing date of departure from Japan

IR (FREOAORMDLD) 1
Cerifcate of aci public agency such as police) 1
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Attending doctor’s statement

SRRSO E
Statement of medical expenses and receipt
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Documentary evidence damage to third party
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. Estimate for repairs to
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| | .Domestic Travel Comprehensive Insurance

< Details of Indemnity and Amount of Payment >

Domestic travel insurance is applied to all cardholders holding Commercial Card
(hereinafter called “cardholder") throughout the period in which you qualify for
membership, as described below.(Insured is cardholder.)
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(D Cases where we will pay the insurance money

A. If you use your card to pay the fees for any means of public transport before riding on said means of
public transport, or book a means of public transport through Sumitomo Mitsui Trust Club and pay the
fees thereof by your card, and if you suffer an injury occurred by means of any sudden and accidental
happening of external origin while riding as a passenger on said means of public transport, then insurance
money shall be paid provided that either (1) or (2) in the table below applies.

B. If you suffer injury due to a fire, rupture or explosion while staying as a guest in accommodation facilities
such as an inn or hotel as listed below, then insurance money shall be paid provided that either (1) or
(2) in the table below applies.

OYou booked the accommodation facilities using the no-coupon system.

OYou booked the accommodation facilities paid the fee with your Commercial Card before checking
in al the relevant accommodation facilities.

OYou booked the accommodation facilities via Sumitomo Mitsui Trust Club and paid the fee with your
Commercial Card.

C. If you use your Commercial Card to pay in advance the fees for a recruit-participants-type planned
and arranged tour including overnight stays, and suffer injury while participating in this, then insurance
money shall be paid provided that either (1) or (2) in the table below applies.
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Accident insurance against death

If death occurs due to said injury within BE
180 days of the date of the accident 500058
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(2) BRI ERRE up to 50,000,000 yen
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Insurance against after-effects

If after-effects occur due to said injury within
180 days of the date of the accident
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* Notes

1."Means of public transport” refers to aircraft, trains or ships etc. operated on the basis of the Aviation Law,
Railway Business Law, Law on Carriage by Sea etc. by the organs engaged in these respective businesses.

2. The "o coupon system' refers to the system for booking accommodation by notifying Sumitomo Mitsui Trust
Club or a travel company (including travel agencies) that you are a member of Commercial Card and will pay
the fee for accommodation facilities by means of your Commercial Card.

3. "Recruit-participants-type planned and arranged tours” refer to trips in a form whereby the travel company
decides the lrip’s destination, schedule, means of transport or accommodation facililies, and cost in advance
which are defined in Article 2 Clause 1 in the section of the contract of Recruit-participants-type planned and
arranged tours in Standard Travel Agency Clause as defined in Article 12 Clause 3 of Travel Agency Law.

4. "The period of the recruit-participants-type planned and arranged tour” refers to the period from the time that
you use the first means of transport / accommodation etc. defined in the relevant recruit-participants-type
planned and arranged tour schedule, for the purpose of participating in the recruit-participants-lype planned
and arranged tour (any means used individually for the sake of participating in the recruit-participants-type
planned and arranged tour are not included), until you finish using the last means of transport /
accommodation etc. However, any period when you deviate from the recruit-participants-type planned and
arranged tour's schedule is excluded.

5. The period of compensation refers lo cases where you pay the fees with your Commercial Card within the
period in which you qualify for membership.

6. Even if a single individual holds multiple credit cards to which this insurance and similar types of insurance are
applied, the total payment for insurance against death is limited to 50,000,000 yen and payment of the
insurance money shall be distributed proportionally.

(For insurance against after-effects, the total limit shall be calculated by multiplying 50,000,000 yen by a
proportion commensurate with the degree of the after-effects.)
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(@ Main Exclusions
Owilful act or gross negligence by the insured or the beneficiary
OCriminal act,suicide,aggressiveviolence by the insured
OBrain discase, sickness or insanity
OCervital syndrome (so-called "whiplash syndrome") or lumbago without objective symptoms
OWar or other disturbance
ODangerous sports (accidents when mountaineering using equipment such as ice axes & crampons,
sky-diving, hang-gliding, etc.)
OEarthquakes, volcanic eruptions, tidal waves
CExposure to radiation, radivactive contamination or atomic & nuclear reactions etc.

How to contact an emergency center

FRBFCETRE TITERKC £ 30, In case of an emergency, please contact by telephone one of the emergency centers listed below.
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( JBSVIRITIS SRR Overseas travel comprehensive insurance)
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After you have returned from your trip, please contact the following (Free Dial).They
will give you detailed guidance on the procedures for claiming insurance
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Statement of specific costs and receipts
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“1 1f no other ontion s available, from the tour conductor or airline company.

*2 Issued by a Jap:

3 liams which prove both fhat vou fell il during the overseas travel scheclil, and also that you started undergoing
treatment by a doctor within 72 hours of the end of the travel schedule.
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Emergency arrangement of medical supplies
@ Advance payment of medical expenses
@ Arrangement of passage and accommodations for rescuers
@ Funeral services for the dead, and repatriation of remains
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In case an insured should have an accident or become il while traveling overseas, the assistance company AXA G R

will be responsible for performing the following assistance-related tasks t% an insured. Loy RS A (€353 0 1 2 0 1 70 7 8 5

@ EEERANDB% @ Transportation to medical facilities Tt Free

® AEADHE ® Repatriation B EREN5(303-5213-0286
FHAOERMOESTE @ Emergency overseas dispatch of physicians
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*Scheduled to be open 24 hours a day, 365 days a year.

. e REEE T o REEE (@Wﬁﬁh‘%%{%ﬂﬁ Domestic travel comprehensive insurance)
TAELTIRRNTAGTA 15| 1-877-300-3931 | &7 00801-814653
] 1-877-791-2147 | 2= 00798-817-1701 . (r) _ L
e 0800-892-3138 | s>7im—1v 800-810-2355 GG ;?3!231?13)31217 32585
— 4001-202697% -1 [ 4—=2r507 1-800-096-539 - i
10800-813-2784 |10 0808-234-3799 ZAARE 24 Fenmik
SECED 4001-202697%7:43 [ 75% 0800-918-494 P e e e
10800-481-2967 | 1507 800-789644
5% 800-905-123 | tisisioshis 81-18-888-9998 (k)

# LT

d*@#t"ﬁv)'ﬁglﬁlﬂitﬁﬁ f»?ﬁ ﬁlitﬁ WESE AREEAR), THE REE SHE RETE)
5 OELTIE SEMEN L HOTRBELYET DT TEBIE .

g
mx:wr:—wu—;frw«ém
*f—tz@ﬂﬁt_?L

iﬁ'mwxgux’-‘&m%n FHE
22N

bliilss
#—EZ@EEn‘ﬁﬁ%ﬁiﬂif'ti i BAD— L
EERIELTOELEET,
i CRAOSIBEEENT HRENTENET.

L BARITRR CHIREN AL ME TURRELL TRV LLETO T SROKROECARESNE LA,
FRIBDNRELSAVES R REOBHCHTINTIEVRARVZORAC

(Eli‘ﬁlﬁ‘%ﬁ: Underwriting company )
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Mitsui Sumitomo Insurance Company, Limited
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